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Who is this for?
A Chartered Manager is someone who can take responsibility for people, projects,
operations and/or services to deliver long term organisational success, with the
professional recognition of their ability to deliver impact, behave ethically and
demonstrate their commitment to continual learning and development.
Apprentices can range from new employees with no previous management experience
to existing managers who have grown into their role, but lack a relevant qualification.
Job titles can range from all levels, you could be a high performing host with line
manager responsibility to a senior manager. This programme is open to anyone with
current management responsibilities; such as people, projects, operations and/or
services. Or people who will have the opportunity to step up whilst on the programme.

Requirements
To be considered for this apprenticeships, you will
need:
Three A-Levels at BCC or equivalent
Level 2 Maths and English (Apprentices without
English and Maths will need to achieve this level
prior to taking the end-point assessment).
If you do not meet the academic entry requirements
above, you may still be eligible for the programme if
you have significant relevant work experience. You
will then have an interview with Aston University
giving you the opportunity to show your capabilities.
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Programme Overview
Covering a broad range of business areas, this degree apprenticeship has been
designed with flexibility in mind. You will have opportunities throughout the
programme to specialise your learning through assessments relating directly to your
role and elective modules in key areas of strategic priority.
You will gain a strong, well-rounded view of business functions that will enhance your
leadership and management capabilities.
By successfully competing this programme, you will be awarded a BSc in Leadership
and Business Management, a degree apprenticeship certificate and be eligible for
Chartered Manager Status from the Chartered Management Institute (CMI).
Aston University, our training partner, has worked with companies based across the
UK including Capgemini, Mondelez and Microsoft offering apprenticeships to both
existing staff and school leavers starting their careers.

Programme Structure
Year 1
Financial
Management
Marketing
Strategic
Management
Developing
Managerial Skills

Year 2
Operations
Management
Leaderships and
Change Management
Excellence in Business
Project Management
The Professional
Manager

Year 3
Choice of 2
optional Modules
Final Project
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Professional Development
All routes will include a professional and personal development programme
throughout the duration of the programme designed to help you complete a portfolio
of evidence of your new skills and knowledge ready for the end point assessment.
You will be allocated a dedicated degree apprenticeship tutor who will support your
learning and skills development. They are there to help you translate the theoretical
learning into practical application in the workplace.
You will study two modules, Developing Managerial Skill and The Professional
Manager, to help you with skills development, personal reflection, collaborative
working and ultimately, the construction of the portfolio.

Programme Structure
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Teaching & Learning
The course is delivered through blended learning. Most teaching is delivered through our
virtual learning environment, Blackboard. Online teaching gives apprentices the
flexibility to study from any location without the need to frequently travel to the Aston
University campus.

Study Days

Every term you will attend two study days on campus at
Aston University. You will attend lectures and interactive
workshops that focus on the module you are currently
working towards.

Online Learning

Face-to-face learning is supported through Aston's virtual
learning environment, Blackboard. You'll be able to log in for
live webinars so you can study from any location. Plus they
are recorded so you can catch up at a later date or review
them when it comes to working on your assignments. You'll
also have access to a wealth of reading materials to support
your studies.

Independent Study

In addition to formal teaching you will be expected to conduct
independent study including reading around the topic and
working towards your assignments. When studying at
university level, independent study is a big part of your
learning experience.

Tutor Support

You will have personal and professional development support
on a one-to-one basis with your Degree Apprenticeship Tutor
who is there to guide you through the
programme and answer any questions that you might have.
Their main role is to support you with completing your
portfolio throughout the apprenticeship.

Regular Reviews

Your Degree Apprenticeship Tutor will also visit you (virtually
or physically) at your workplace every six months to provide
any additional support that you need to make sure you are on
track for success.
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Assessment
There are no formal examinations for this apprenticeship, instead, you will be assessed
though two pieces of coursework per module. The first assignment is due halfway
through each module and the second is due at the end of the module. Assessment
dates are published at the start of the degree apprenticeship to help you plan your
work and personal commitments around studying.
In the final year, you will complete a large work-based project requiring you to use all
the theory and skills gained throughout the apprenticeship. Throughout the
programme, you will also complete a business portfolio that showcases the skills you
have learned and how you have applied them in the workplace.

The Endpoint Assessment
The apprenticeship also includes an end point assessment with the Chartered
Management Institute (CMI), which consists of a review of the your final project and
portfolio, followed by an interview with representatives from Aston University, Merlin
Entertainments, and an independent assessor appointed by the CMI.
After the interview, based both on your performance and complete portfolio, the
assessors consider what grade should be awarded for the apprenticeship – fail, pass,
merit or distinction. The assessment is a supportive process that is designed to help you
grow professionally and will be prepare you for applying for Chartered Manager status
from the CMI.
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Your Time Commitment per Module

2 x Study Days

9 x Hours of e-learning

3 x Hours of tutor support

250 x hours of
independent study

1/2 day of workplace visits
every 6 months.
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Qualifications
When you complete the Chartered Manager
Degree Apprenticeship, you will be invited to
attend a graduation ceremony where you will be
awarded with a BSc in Leadership and Business
Management in addition to your apprenticeship
certificate.
This course is accredited by the Chartered
Management Institute (CMI), a professional
body for management that supports members
with their professional development as well as
undertaking critical research in the field.
Upon completion of this programme you will
have met the criteria to apply for Chartered
Manager Status, the highest status that can be
achieved in the management profession.
A Chartered Manager is someone who can take
responsibility for people, projects, operations
and/or services to deliver long term
organisational success, with the professional
recognition of their ability to deliver impact,
behave ethically and demonstrate their
commitment to continual learning and
development.
It has been developed by employers, led by
Serco, working with both the Chartered
Management Institute and the Chartered
Association of Business Schools.
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